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1. Introduction  

This document has been produced collaboratively by IATA, ACI and ASA to demonstrate cross industry 
cooperation and commitment for the adoption of standardized, internationally recognized ground handling 
processes. 
 
List of Acronyms 
 

ACI Airport Council International  
AHM Airport Handling Manual  
AMC Acceptable Means of Compliance  
ASA Airport Services Association  
BP Best Practice  
CoPA Charter of Professional Auditors  
EASA European Aviation Safety Agency  
GAD Ground Operations Automation and Digitalization  
GHSP Ground Handling Service Provider 
GOG Ground Operations (WG) 
GOS Ground Operations Standards  
IATA International Air Transport Association  
IDX Incident Data eXchange 
IGHC IATA Ground Handling Conference  
IGOM IATA Ground Operations Manual  
PSC Passenger Standards Conference  
PSCRM Passenger Services Conference Resolution Manual 
RP Recommended Practice  
SME Subject Matter Expert  
TSB Travel Standards Board  
WG Working Group 

 
 
 

2. Position on Ground Ops Regulations 

2.1 IATA and its members support data driven, risk based « SMART » regulation that brings actual benefits 
to the ground handling industry in terms of safety, efficiency, and risk reduction, supported by a credible cost 
benefit analysis which also recognizes the liability the airlines have for outsourced services.  
 
2.2 The European Aviation Safety Agency (EASA) develops a ground handling regulation, which 
defines  Acceptable Means of Compliance (AMC) and recognition of industry standards by the competent 
authorities to fulfil those requirements. IATA has requested EASA to recognize its initiatives as fulfilling 
AMCs requirements. 
 
2.3 In that context, considering the role and responsibilities entrusted to operators, airports and ground 
handling service providers by the European regulatory framework, IATA, ACI and ASA have reached 
consensus on the governance of industry standards as set out in this document to ensure endorsement of 
these standards by all interested parties. 
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3. Ground Ops Standards  

3.1 IATA drives ongoing development and implementation of the industry ground handling best practices, 
standards, and procedures published in the IATA Ground Operations Manual (IGOM) and the Airport 
Handling Manual (AHM).  
 
3.2 The key benefits of implementing global standardized best practices are: 

 Enhanced safety performance 
 Reduction of ground handling complexity and operators’ variations 
 Better quality of training and increase of personnel competence 
 Improved operational efficiency 
 Simplified regulatory oversight and third-party monitoring  
 Reduction of cost of ground handling services  

 
3.3 IATA strongly promotes the adoption of harmonized handling processes and procedures as well as 

common training requirements to be accepted by all key industry stakeholders. 
 
3.4 As a general principle, the development and implementation of the industry ground handling best 

practices, standards, and procedures through IATA’s governance mechanisms is founded upon a 
collaborative and consensus building process that seeks to be inclusive and aims to continuously improve 
the levels of safety and quality across the ground handling domain using a risk-based approach.      
 
3.5 IATA’s and the associated working groups responsible for AHM and IGOM content 
enhancement work on the basis of consensus, which is an approach that will continue to be 
pursued and promoted also for the coordination of AHM and IGOM relevant in the European 
regulatory context.       

4. Airport Handling Manual (AHM) 

4.1 The AHM is a Recommend Practice (RP) 1690 in the IATA Passenger Standards Conference (not 
binding to IATA members). The structure of AHM comprise sets of polices and recommended practices 
 for: 

a. Passenger handling 
b. Cargo and mail handling 
c. Load control 
d. Management and safety 
e. Ground handling contracts 
f. Ground support equipment specifications and management 
g. Training for the ground operations personnel 
 

4.2 The AHM is designed to be a repository of a wide range of airport related standards, policies, and 
recommended practices. The users of the AHM are also expected to be from a wide range of people and 
companies that operate at an airport who would use the AHM as a reference and a guide. It also contains 
material that is used by ground handling service providers, airlines, airport personnel, suppliers and 
manufacturers who provide the aviation industry with services or equipment related to airport operations.  
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4.3 AHM is developed and agreed by the aviation industry represented by IATA member airlines, GHSPs, 
non-IATA member airlines and airports. 

5. IATA Ground Operations Manual (IGOM) 

5.1 IGOM is IATA Recommend Practice 1690a (not binding to IATA members) and is a manual containing 
procedures and instruction for frontline personnel and sets the minimum baseline for safe ground operations. 
It covers passenger, baggage handling, ramp handling, load control and operational oversight.  
Published in three languages (English, Spanish, French).  
 
5.2 IGOM defines ground handling procedures for airlines and ground handling services providers (GHSP) to 
ensure ground operations activities are safely, efficiently, and consistently accomplished. The manufacturers' 
aircraft maintenance manuals (AMM) contain the maintenance instructions necessary to ensure the 
continued airworthiness of aircraft. They also provide servicing sections that give specific information 
required to service aircraft on ramps or in maintenance hangars. Procedures in the AMMs are drafted 
considering aircraft in a maintenance configuration whereas IGOM deals with operational conditions on the 
ramp. As such, the procedures may slightly differ from one to the other. 
 
5.3 The procedures detailed in IGOM reflect the minimum standards identified and agreed to by the aviation 
industry represented by IATA member airlines, GHSPs, non-IATA member airlines and airports. 
 

6. AHM and IGOM Governance  

6.1 The development and approval of the AHM and IGOM is done as per IATA Passenger Standards 
Conference Resolution 009, which establishes governing rules for groups reporting to Boards under the 
Traffic Conferences as well as approval of the IATA Resolutions and Recommended Practices. 
 
6.2 The changes to IATA standards are developed and reviewed by ground operations groups or other 
relevant IATA subject matter working group within the IATA Conferences governance.  

7. Ground Operations Groups 

7.1 Ground Operations Standards (GOS) and Ground Ops Automation and Digitalization (GAD) are 
established by the IATA Travel Standards Board (TSB) reporting to the Passenger Standards Conference 
(PSC) 
 
7.2 Their mandate is to develop and amend standards in areas of passenger and ramp handling; 
organization management, supervision and safety to include occupational health and safety, training, 
procurement of ground handling services and catering as published in: 

a. AHM (RP1690) 
b. IGOM (RP1690a) 
c. PSCRM  
d. Audit standards and methods for ground operations derived by the publications above  
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7.3 The GOS and GAD members are appointed by IATA secretariat for two years tenure from  

a. IATA member airlines 
b. IATA Ground Handling Partners represented by GHSPs, non-IATA airlines and airports 

 
7.4 The GOS, GAD observers can be representatives of the IATA Strategic Partners (SP) for ground ops 
area, regulators, airports and various industry organizations. 
 

7.5 6.5 IATA promotes a collaborative approach when developing industry best practice and this shall 

include seeking the input and consensus of representatives and SMEs from international organization 
including  Airport Council International (ACI) and Airport Services Association (ASA). 
 
7.6 The Airport Council International (ACI), , Airport Services Association (ASA), and International Airline 
Technical Pool (IATP) can nominate observers to participate in GOS and GAD WGs. Observers means 
participants of the working groups without voting rights.  

8. AHM and IGOM Content Update  

8.1 AHM and IGOM content is reviewed annually and if needed, its updated. Updates are done by the 
working groups in charge for the content as described in Section 6 above. 
 
8.2 All updates developed by GOS and GAD are done in accordance with the groups working plans 
developed based on the identified strategic objectives, directions from TSB, the Ground Operations Groups 
(GOG), and /or other groups submissions as per Section 8 below. 
 
8.3 Participants of GOS, GAD WGs as well as other SME working groups can submit their change request at 
any time via GOS/GAD Secretaries. 
 
8.4 Any manual user or industry stakeholder  can submit  a change request via  AHM & IGOM Change 
Request Form posted on the IATA websites, via email submitted to groundops@iata.org and igom@iata.org 
or via IATA customer portal. 
 
8.5 IATA will share the work group agenda with ACI and ASA, which have an opportunity to provide their 
input to the annual work plan or submit a change request.  
 
8.6 IATA evaluates any changes in the regulations and feedback gathered from the Regulators who endorse 
and/or accept IATA standards as acceptable means of compliance (AMC) to state regulation(s). 



                                                                                                            

6 

 

 
8.7 As part of continuous improvement, IATA collect industry input, inquiries, change request proposals, 
clarifications to publications content via multiply sources: 

a. IATA regional offices 
b. OPS portal users 
c. ISAGO via Charter of Professional Auditors (CoPA) and ISAGO accredited organizations  
d. participants of the annual IATA Ground Handling Conference (IGHC), 
e. IATA survey distributed to the manual users and ground operations experts annually,  
f. IATA Incident Data Exchange (IDX) collecting aircraft ground damages and injures reports.  

 
8.8 All technical submissions are reviewed by IATA and assigned to the appropriate the working group 
responsible for further review and standards amendments.  
 
8.9 GOS and GAD WGs work on change proposals. Any work is done based on the principle of consensus 
or if required by the formal voting as per Terms of References. 
 
8.10 The proposed change(s) can be also prepared directly by other responsible groups, by IATA or external 
subject matter experts (SME) appointed by IATA. The proposals will be reviewed and finalized by the 
responsible group. 
 
8.11 Any change impacting other IATA standards or operational areas not in the scope of the ground ops 
groups, relevant subject matter group shall be also consulted before finalization to ensure alignment and 
correctness.  
 
8.12 Once the change proposal is finalized; the final draft will be open for comments to the relevant 
stakeholders as per Section 8 below and the group Terms of References. Proposal is put forward for 
comment only if there is a consensus within responsible sub-group to do so. 

9. Industry Consultation 

9.1 Finalized draft will be open for comments to 
a. GOS, GAD members and observers   
b. Other ground ops groups and IATA expert groups if relevant  
c. GOG and TSB  
d. Airport Services Association (ASA) and Airport Council International (ACI) representatives 
 

9.2 All received comments will be reviewed by the relevant WG responsible for the proposal and 
a. Relevant comments addressed either for upcoming revision or for the following revision if the 

changes required are more complex. 
b. If comments are not accepted, the explanation shall be provided back to the submitter with reason of 

rejection and consensus shall be sought. 
c. If consensus is not reached, please see Section 11 for Dispute Process. 

10. AHM and IGOM Approval  

10.1 The Passenger Standards Conference (PSC) has delegated approval of AHM RP 1690, the IGOM RP 
1690a and BRM RP 1690b to the TSB. TSB further delegated the approval to GOS and GAD WGs.  
 
10.2 Each working group is responsible to approve changes in the sections of AHM and IGOM as per groups 
mandates defined in the Terms of References: 
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a. GOS: AHM Ch,0, 4, 6, 8, 11 and IGOM Intro, Ch. 1, 2, 3, 4 
b. GAD: AHM Ch,5, 7, 9, 10 and IGOM Ch. 5 

 
10.3 The approval process is accordance with GOS and GAD ToRs as well as with the Reso 009:  

a. All final proposals with changes arising from the Industry Consultation as per Ch.8 are formally voted 
by members of the GOS and GAD as per 9.2.  

b. Only members can vote. 
c. There is only one vote per company. Companies with multiply members need to assign a voter.  
d. 2/3 of positive votes of voting membership are required to adopt AHM/IGOM changes, taking in 

account that at least 50% of airlines voting agreed with changes.  
e. Quorum is met for the in person voting. 

11. ACI, ASA Endorsement 

11.1 IATA will provide timely notification  to ACI and ASA of any proposed updates to AHM and IGOM  
 
11.2 ACI and ASA  are involved in the governance of these standards as follows: 

a. ACI and ASA can participate in the standards development as per Sections 6.5, 7.6 and 8.1d).  
b. ACI and ASA shall raise their comments and objections, if any,  to the proposed change prior to the 

AHM/IGOM approval,  during the Consultation period as per Section 8.1 to provide relevant 
working groups with sufficient time to review and address their concerns 

c. IATA will inform the ACI and ASA representatives about the status of their comments as per Section 
8.2 

d. IATA will inform the ACI and ASA representatives about the results of the AHM and IGOM approval 
as per Section 9.  

e. ACI and ASA can start the dispute process as per Section 11 in case of disagreement with the status 
of their input or with the results of the voting. 

 
11.3 Following notification of changes, IATA, ACI and ASA will hold an endorsement meeting/call to ensure 
that the proposed changes are acceptable and can be endorsed by all parties. 
 
11.4  Following approval of changes, ACI and ASA should endorse the AHM and IGOM updates and 
encourage their members to use these updates. The endorsement is non-exclusive. 

12. Dispute Process  

In case on any disagreement with the proposed AHM/IGOM proposed changed, published or in the 
preparation, the following dispute process will apply. 
 
12.1 Level 1: Review by the GOS and GAD 

a) The disagreement must be sent by a submitter in writing to the IATA Secretary of the group in 
charge of the content.  

b) Disputed item(s) needs to be accompanied with the factual evidence and expert opinions.  
c) The submitter must officially represent the company submitting a dispute.  
d) The IATA Group Secretary is responsible to  

1. request a formal statement from the sub-group and group in charge for the proposal,  
2. facilitate review of the dispute item by entire GOS or GAD working group,   
3. facilitate discussion with the submitter and the working group, 
4. formally record any discussions outcomes and dispute resolution if reached,  
5. seek for consensus between the working group and the submitter, 
6. formally reply to the submitter with the positive or negative response. 
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e) The submitter has to acknowledge the result of the resolution or request further escalation.  
a) The IATA Group Secretary will inform Director of Ground Operations that the dispute will be 

escalated to Level 2.  
b) The disputed item will be temporarily suspended for publication or implementation until the dispute is 

resolved. 
 
12.2 Level 2: Escalation to Travel Standards Board  

a) IATA Director of Ground Operations will  
1. escalate dispute to the Travel Standards Board for review, and 
2. seek expert opinion from the Ground Operations Group,  
3. facilitate discussion between TSB, relevant working group and the submitter, 
4. formally record any discussion outcomes and dispute resolution if reached,  
5. seek for consensus between the working group and the submitter, 
6. formally reply to the submitter with the positive or negative response. 

b) The submitter has to acknowledge the result of the resolution or request further escalation.  
c) If the submitter is satisfied with the resolution, the suspended item will be included into the 

publication in the upcoming AHM/IGOM revision otherwise it stays suspended until Level 3 is 
finalized.  

 
12.3 Level 3: Arbitration  
Any dispute not resolved within 60 days of the date of Notification should be exclusively and finally settled 
by arbitration under the Rules of Conciliation and Arbitration of the International Chamber of Commerce 
as appointed by IATA and agreed by the Submitter. 
 
  

13. Attachments 

13.1 AHM and IGOM Content Ownership 

The AHM and IGOM is updated by working different groups and SMEs as per table below.  
 

AHM   Group - Sub-group 

Ch.0 General IATA 

Ch.1 Passenger Handling  Travel Standard Board (TSB) in cooperation 

with GOS 

Ch.2 Baggage Handling published separately as BRM BWG 

Ch.3 Cargo and Mail Handling  Various cargo groups – content is approved 

under the Cargo Service Conference (CSC) 

Ch. 4 Aircraft Handling and Loading  GOS and ULD Board (ULDB)  

Ch. 5 Load Control  GAD  

Ch. 6 Management and Safety  GOS  

Ch. 7 Aircraft Movement Control  GAD 

Ch. 8 Ground Handling Agreements  GOS  

Ch. 9 GSE Specification GAD  

Ch.10 Environmental Specifications for Ground Handling Operations  GAD  

Ch.11 Ground Operations Training Program  GOS in cooperation with GAD 

Annex – Terminology  IATA and all groups 

IGOM Group - Sub-group 

Ch.1 Passenger Handling  GOS 

Ch.2 Baggage Handling GOS and BWG 
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Ch.3 Aircraft General Safety and Servicing Operations GOS 

Ch.4 Aircraft Turnaround GOS 

Ch.5 Load Control GAD 

Ch.6 Operational Oversight GOS 

Annex - Terminology IATA and all groups  

13.2 AHM Table of Content  

Chapter 0 GENERAL  

020 – Airport Operational Committee  

070 - e-invoicing 

 

Chapter 1 – PASSENGER HANDLING 

110 - Involuntary change of carrier, routing, class or type 

of fare 

120 - Inadmissible Passengers and Deportees 

121 Handling of Inadmissible Passengers 

176 - Recommendations for the handling of passengers  

176A - Acceptance and Carriage of Passengers with 

disabilities  

181 - General Guidelines for Passenger Agents in Case 

of Suspected Communicable Disease 

 

Chapter 3 – CARGO AND MAIL HANDLING  

310 Preparation for loading of cargo  

311 Securing of load  

320 Handling of damaged cargo 

321 Handling of pilfered cargo  

322 Handling wet cargo  

330 Handling perishable cargo  

331 - Handling and protection of valuable cargo 

332 Handling and Stowage of Live Animals 

381 - Special load—notification to Captain (General) 

382 - Special load—notification to Captain (EDP format 

and NOTOC service) 

383 - Special load—notification to Captain (EDP NOTOC 

summary) 

384 - NOTOC message (NTM) 

 

Chapter 4 – AIRCRAFT HANDLING AND LOADING 

420 Tagging of Unit Load Devices 

421 Storage of Unit Load Devices 

422 - Control of transferred Unit Load Devices 

423 - Unit Load Device stock check message 

424 - Unit Load Device control message 

425 - Continued Airworthiness of Unit Load Devices 

426 - ULD Build-up and Breakdown 

427 - ULD Transportation 

440 - Potable water servicing 

450 - Standardisation of gravity forces against which load 

must be restrained 

454 - Handling and loading of big overhang items 

Chapter 9 – GROUND SUPPORT EQUPMENT 

SPECIFICATION 

907 Basic Requirements for Electrically Powered GSE (e-

GSE)  

908 Autonomous Vehicles 

909 Summary of Unit Load Device Capacity and 

Dimensions  

910 Basic Requirements for Aircraft Ground Support 

Equipment 

911 Ground Support Equipment Requirements for 

Compatibility with Aircraft Unit Load Devices 

912 Standard Forklift Pockets Dimensions and 

Characteristics for Forklift-able General Support 

Equipment  

913 Basic Safety Requirements for Aircraft Ground 

Support Equipment  

914 Compatibility of Ground Support Equipment with 

Aircraft Types  

915 Standard Controls  

916 Basic Requirements for Towing Vehicle Interface 

(HITCH) 

917 Basic Minimum Preventive Maintenance 

Program/Schedule  

918 Ground Support Equipment Storage and Return to 

Service  

920 Functional Specification for Self-Propelled 

Telescopic Passenger Stairs 

920A Functional Specification for Towed Passenger 

Stairs 

921 Functional Specification for Boarding/De-Boarding 

Vehicle for Passengers with Reduced Mobility (PRM)  

922 Basic Requirements for Passenger Boarding Bridge 

Aircraft Interface  

923 Functional Specification for Elevating Passenger 

Transfer Vehicle  

924 Functional Specification for Heavy Item Lift Platform  

925 Functional Specification for a Self-Propelled 

Conveyor-Belt Loader  

925A Functional Specification for a Self-Propelled 

Ground Based in Plane Loading System for Bulk Cargo 

925B Functional Specification for a Towed Conveyor-Belt 

Loader  

926 Functional Specification for Upper Deck Catering 

Vehicle  
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455 - Non CLS Restrained ULD 

462 - Safe Operating Practices in Aircraft Handling 

465 - Foreign Object Damage (FOD) Prevention Program 

 

Chapter 5 – LOAD CONTROL 

501 Terms and Definitions 

503 Recommended Requirements for a New Departure 

Control System 

504 Departure Control System Evaluation Checklist 

505 Designation of aircraft holds, compartments, bays 

and cabin 

506 Identification of missing or inoperative restraint 

510 Handling/load information codes to be used on traffic 

documents and messages 

513 Aircraft Structural loading limitations 

514 EDP loading instruction/report 

515 Manual Loading Instructions/report 

516 Manual Loadsheet 

517 Loadsheet produced by electronic data processing 

machine 

518 Captain's weight and balance information 

519 Balance calculation methods 

520 Aircraft Equipped with a CG Targeting System 

530 Standard weights for passengers and baggage 

531 Procedure for establishing standard weights for 

passengers and baggage 

533 Passengers occupying crew seats 

534 Weight control of load 

536 Equipment in compartments procedure 

537 Ballast 

540 Aircraft unit load device—weight and balance control 

550 Pilot in command's approval of the loadsheet 

551 Last minute changes on loadsheet 

561 Departure control system, carrier's approval 

procedures 

564 Migration from AHM 560 to AHM 565 

565 EDP Semi-Permanent Data Exchange for New 

Generation Departure Control Systems 

570 Automated Information Exchange between Check-In 

and Load Control Systems 

571 Passenger and Baggage Details for Weight and 

Balance Report (PWR) 

580 Unit load device/bulk load weight statement 

581 Unit load device/bulk load weight signal 

583 Load message 

587 Container/pallet distribution message 

588 Statistical load summary 

 

Chapter 6 – MANAGEMENT AND SAFETY 

610 Guidelines for a Safety Management System 

615 Quality Management System 

616 Human Factors Program 

617 Occupational Health and Safety (OHS)  

618 Just Culture  

927 Functional Specification for Main Deck Catering 

Vehicle  

930 Functional Specification for an Upper Deck 

Container/Pallet Loader  

931 Functional Specification for Lower Deck 

Container/Pallet Loader  

932 Functional Specification for a Main Deck 

Container/Pallet Loader  

933 Functional Specification of a Powered Extension 

Platform to Lower Deck/Container/Pallet Loader 

934 Functional Specification for a Narrow Body Lower 

Deck Single Platform Loader 

934A Functional Specification for a Single Platform Slave 

Loader Bed for Lower Deck Loading Operation 

936 Functional Specification for a Container Loader 

Transporter 

938 Functional Specification for a Large Capacity 

Freighter and Combi Aircraft Tail Stanchion  

939 Functional Specification for a Transfer Platform Lift  

941 Functional Specification for Equipment used for 

Establishing the Weight of a ULD/Bulk Load 

942 Functional Specification for Storage Equipment used 

for Unit Load Devices  

950 Functional Specification for an Airport Passenger 

Bus 

951 Functional Specification for a Crew Transportation 

Vehicle  

953 Functional Specifications for a Valuable Cargo 

Vehicle  

954 Functional Specification for an Aircraft Washing 

Machine  

955 Functional Specification for an Aircraft Nose Gear 

Towbar Tractor 

956 Functional Specification for Main Gear Towbarless 

Tractor  

957 Functional Specification for Nose Gear Towbarless 

Tractor  

958 Functional Specification for an Aircraft Towbar  

960 Functional Specification for Unit Load Device 

Transport Vehicle  

961 Functional Specification for a Roller System for Unit 

Load Device Transportation on Trucks  

962 Functional Specification for a Rollerised Platform for 

the Transportation of Twenty Foot Unit Load Devices that 

Interfaces with Trucks Equipped to Accept Freight 

Containers Complying with ISO 

963 Functional Specification for a Baggage/Cargo Cart  

965 Functional Specification for a ULD Dolly (up to ULD 

base size “K”)  

966 Functional Specification for a ULD Dolly (up to ULD 

base size “M”) 

967 Functional Specification for a ULD Dolly (up to ULD 

base size “G”) August 83 Jan 20 
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620 Emergency and crisis management at the airport  

621 Security Management  

640 Guidelines for Pandemic Management  

650 Ramp Incident/Accident Report  

652 Recommendations for Airside Safety Investigations  

660 Carrier Guidelines for Calculating Aircraft Ground 

Accident Costs 

 

Chapter 7 - AIRCRAFT MOVEMENT CONTROL  

710 Standards for Message Formats  

711 Standards for Message Corrections  

730 Codes to be Used in Aircraft Movement and 

Diversion Messages 

731 Enhanced Reporting on ATFM Delays by the Use of 

Sub Codes  

732 Delay codes 

New 770 Aviation Information Data Exchange  

New 772 Aircraft Digital Turnaround  

780 Aircraft Movement Message (MVT)  

781 Aircraft Diversion Message 

783 Request Information Message  

784 Gate Message  

785 Aircraft Initiated Movement Message (MVA)  

790 Operational Aircraft Registration (OAR) Message 

 

Chapter 8 – GROUND HANDLING AGREEMENTS 

801 Introduction to and Comments on IATA Standard 

Ground Handling Agreement (SGHA) 

803 Service Level Agreement Example  

810 IATA Standard Ground Handling Agreement (SGHA)  

811 Yellow Pages 

817 Standard Training Agreement  

820 IATA Standard Ground Handling Subcontracting 

Agreement (SGHSA)  

830 Ground Handling Charge Note  

840 Model Agreement for Electronic Data Interchange 

(EDI) 

850 Standard Inflight Catering Agreement 

 

Chapter 9 – GROUND SUPPORT EQUPMENT 

SPECIFICATION 

903 Mobile Ground Support Equipment (GSE) 

Identification and Classification 

904 Aircraft Doors, Servicing Points and System 

Requirements for the Use of Ground Support Equipment 

905 Reference Material for Civil Aircraft Ground Support 

Equipment  

905A Cross Reference of IATA Documents with SAE, 

CEN, and ISO  

906 Guidelines for the Use of Pooled and Brorrowed 

Ground Support Equipment (GSE) 

968 Functional Specification for RAMP Equipment 

Tractors 

969 Functional Specification for a lPallet/Container 

Transporter 

970 Functional Specification for a Self-Propelled Potable 

Water Vehicle with Rear or Front Servicing 

971 Functional Specification for a Self-Propelled Lavatory 

Service Vehicle with Rear or Front Servicing 

972 Functional Specifications for a Ground Power Unit for 

Aircraft Electrical System 

973 Functional Specification for a Towed Aircraft Ground 

Heater  

974 Functional Specification for Aircraft Air Conditioning 

(Cooling) Unit  

975 Functional Specifications for Self-Propelled Aircraft 

De-Icing/Anti-Icing 

976 Functional Specifications for an Air Start Uni 

977 Functional Specification for a Towed De-Icing/Anti-

Icing Unit  

978 Functional Specification for a Towed Lavatory 

Service Cart 

979 Functional Specification for a Towed Boarding/De-

Boarding Device for Passengers with Reduced Mobility 

(PRM) for Commuter-Type Aircraft  

980 Functional Specification for a Self-Propelled 

Petrol/Diesel Refuelling Vehicle for Ground Support 

Equipment  

981 Functional Specification for a Towed Potable Water 

Service Cart  

990 Guidelines for Preventative Maintenance of Aircraft 

Towbars 

994 Criteria for Consideration of the Investment in 

Ground Support Equipment  

995 Basic Unit Load Device Handling System 

Requirements  

997 Functional Specification for Subfreezing Aircraft Air 

Conditioning Unit 

 

Chapter 10 ENVIRONMENTAL SPECIFICATIONS FOR 

GROUND HANDLING OPERATIONS 

1001 Environmental Specifications For Ground Handling 

Operations  

1002 Environmental Impact On The Use Of Ground 

Support Equipment 

1003 GSE Environmental Quality Audit  

1004 Guidelines for Calculating GSE Exhaust Emissions 

1005 Guidelines for an Environmental Management 

System 

 

Chapter 11 – Ground Ops Training Program   

1110 Ground Operations Training Program  

1111 Ground Operations Training Program during 

Pandemic  

1120 GSE Maintenance Training Program  
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13.3 IGOM Table of Content  
 

Chapter 1- Passenger Handling Procedures 

1.1 Passenger Departure  

1.2 Passenger Security  

1.3 Passenger Arrival, Transfer and Transit  

1.4 Special Categories of Passengers  

1.5 Passenger Disruptions  

Chapter 2 – Baggage Handling Procedures 

2.1 Baggage Journey  

2.2 Baggage Activities 

2.3 Safe Baggage Handling 

2.4 Departure Baggage Handling (Including Special Baggage)  

2.5 Transfer Baggage  

2.6 Terminating Baggage  

2.7 Special Baggage  

2.8 Special Baggage Handling 

2.9 Mishandled Baggage  

2.10 Baggage Systems  
  

Chapter 3: Aircraft General Safety and Servicing Operations 
3.1 Ramp Safety in Aircraft Handling  

3.2 Safety During Fueling and Defueling 
3.3 Adverse Weather Conditions 
3.4 Adverse Weather Conditions 
3.5 Toilet Servicing  
3.6 Potable Water Servicing  
3.7 Aircraft Cleaning and Disinfection 
3.8 Safety During Aircraft De-icing/Anti-icing 

Chapter 4 – Aircraft Turnaround 

4.1 Aircraft Arrival 
4.2 Aircraft Chocking   
4.3 Aircraft Coning   

4.4 Aircraft Access Doors   

4.5 Aircraft Loading and Unloading  

4.6 Aircraft Departure   

4.7 Open Ramp Departure   
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4.8 Aircraft Powerback Operations   

4.9 Aircraft Towing   

4.10 Long-Term Parking for Aircraft 

Load Control 
5.1 Introduction 
5.2 Load Control Principles 
5.3 Regulatory Requirements 
5.4 Load Control Tasks 
5.5 Load Control Task Job Responsibility 
5.6 Qualification Requirements 
5.7 Documentation 
5.8 Load Control Process Flow 

 
Operational Oversight 

6.1 Introduction 
6.2 Operational Oversight 
6.3 Supervision 
6.4 Oversight Checklists 
6.5 Incident Notification and Immediate Actions 
6.6 Adverse Weather Oversight Procedures 

13.4 Correlation of the IGOM Edition12 and ICAO Ground 
Handling Manual Doc10121 Edition1 

ICAO DOC 
10121 Edition 1 

IGOM Edition 12 ICAO DOC 10121 
Edition 1 

IGOM Edition 12 

ICAO Ground 
Handling Manual 
reference 

IGOM Reference ICAO Ground Handling 
Manual reference 

IGOM Reference 

6.2.1.4 See note1 6.2.7.4 1.1.6.4 & Introduction 
point 2 

6.2.1.5  3.1.1, 3.1.2.5 6.2.7.5 6.5.4 

6.2.2.4 3.1.3.1, 3.1.3.2,  6.3.2.4 5.1 to 5.8 

6.2.2.5 3.1.3.2 6.3.2.5 5.2, 5.4.3.1, 5.4.3.3 

6.2.2.6 3.1.3.1, 3.1.3.2, 3.1.3.3, 
3.1.3.4 

6.3.3.5 3.1.2.1, 4.1.1 

6.2.2.7 3.1.3.2 6.3.3.6 3.1.2.4, 4.1.1 

6.2.3.3 3.1.2.4 6.3.3.7 3.4, 4.1.1, 4.6.2.3, 4.6.6.4  

6.2.3.4 3.1.2.4 6.3.3.8 4.1.3, 4.2.1, 4.1.4.1 

6.2.3.5 3.1.3.2, 3.1.2.3, 3.1.2.4, 
3.1.3.2,  

6.3.3.9 4.1.1, 4.1.3, 4.2.1 

6.2.3.6 3.1.3.2, 3.1.2.3, 3.1.2.4, 
4.6.3.1, 4.9.4.3,   

6.3.4.4 3.1.3.5 

6.2.4.2 3.1.3.1, 3.1.3.4 6.3.5.4 3.1.3.1, 4.1.4.1, 4.1.4.2 

6.2.4.3 3.1.3.2 6.3.6.2 4.5.1- 4.5.10 
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6.2.4.4 3.1.3.2 6.3.7.2 3.1.3.1, 3.1.3.2, 3.1.3.5 - 
3.1.3.9,   

6.2.4.5 3.1.3.5, 3.1.3.6, 3.1.3.9 6.3.8.4 3.1.3.1, 3.1.3.2, 3.5.2, 
3.5.3, 3.6.2, 3.6.3 

6.2.5.3 3.2.1 - 3.2.3 6.3.9.3 3.1.3.1, 3.1.3.2, 4.6.8.2,  

6.2.5.4 3.2.1 - 3.2.3 6.3.10.5 3.1.3.1, 4.6.1 - 4.6.10, 
4.7, 4.8 

6.2.6.3 3.3.1 – 3.3.7 6.3.11.3 3.1.3.1, 4.9.1 -4.9.4 

6.2.7.3 1.1.2, 1.1.6.2,1.1.6.3, 
1.1.6.4, 
2.7.3, 4.5.3.5, 4.5.7.2, 
4.5.7.5,  
4.5.7.7, 5.4.1, 6.5.1, 6.5.4 

6.3.12.5 3.8 

  6.3.12.6 3.8 

  6.3.12.7 3.8 

 


