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All entities engaged in aviafion
services markets may apply for
membership. The membership
will be accessible to ground
handling, cargo, fueling ser-
vices, ancillary services, and
other outsourced services to
airlines and airports who iden-
tify themselves with the ASA's

purpose and objectives.

Founded 12 Years ago, ASA is the only
internationally recognised non-profit
trade body dedicated to the Aviation
Services Industry.

ASA acts as a catalyst for safer, more efficient, sustainable,

and resilient, strengthening the sector’s reputation,
influencing the Authorities’ decision-makers, and bringing
together the sector experts for impactful solutions.

Over 50 Services Providers, irrespective of their size, corporate structure,
or geographical location, are ASA members and
have a say in the definition of our policies and positions

TERMS OF THE ASSOCIATION

on critical issues.
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https://www.asaworld.aero/media/1164/revised-asa-articles-of-association-january-2019-clean.pdf

A HOLISTIC
APPROACH

The Aviation Services Industry deserves a strong and dedicated
association of their own with a global and holistic approach
to ensure that critical topics (e.g. green transition, staff
retention and attraction...) are covered to shape the future
of a resilient industry.

ASA has a seat at the table of some of the main associations,
where it can influence decision-making on issues of relevance
to the industry. ASA is:

The only recognised partner to IATA’s Ground Operations Group
(GOG) and its various sub-groups. It has a direct say on the
elaboration of crucial documents and publications such as AHM,
IGOM, or the ISAGO audit

A signatory to a MoC with the Airports Council International (ACI)

to ensure smooth and frictionless working relationship between airports
and service providers. Together, ASA and ACI released the Airports-
Ground Handlers' Licence Agreement in 2022, and there is more

to come.

IATA
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ASA’S HOLISTIC APPROACH

ASA MEMBERS @l :_ Make sure legislation reflects the industry

needs nationally and internationally

Services Providers Influencing decision-making Work on and help implement industry best

Promoting the sector practices and international standards

are part of

Asa works with: ICAO, EASA, National
Supervisory Board, or Operating Board, Authorities, IATA, ACI etc.
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General Assembly
The industry’s network I Identify pain points
Propose solutions through

influence the industry |dentifying and solving working committees looking
By attending to pain points at i:p|:mhenting in(Ii(L.Jstriol solutions
_ and ad hoc working groups
* Webinars g group
* Working committees
... ASA conveys their messages +
towards Authorities and other associations ."x _
>~ 1 ° ASA Leadership Forum event once a
O@ year to define strategic guidelines
benefit from ; : ) o
Collecting and sharing Ad hoc webinars on topical issues
* Access data and information relevant information Newsletters, website, social media
* Advantageous conditions to ASA events Bringing the community together relaying info of importance to the sector
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IDENTIFYING AND
SOLVING MAIN
PRESSING ISSUES

By taking part in ASA’s working groups, the objective of which is to
resolve joint pressing issues, our members have access to a global
network of Aviation Service Providers and to experts

of the highest caliber. The problem-solving process is accelerated
and solutions concrete.

There are currently six Committees , each addressing a specific topic:
Training, Carbon offsetting, Safety, Energy transitions, Cargo, and Legal
Affairs. These Committees meet on average once a trimester.

AIRPORT SERVICES ASSOCIATION

A CASE IN POINT:

SID the de-identified Safety Inci-

dent Database available for free to
ASA members (who complete their
data quarterly).

“Our core purpose is to prevent and reduce
accidents providing a safe, secure, quality
service. Although we participate in industry
forums, we often lacked the data intelligence
to support the initiatives that matter the most.
SID not only plugs that gap but also provides
a framework for standardised reporting to
drive continual improvement.” Yogesh Parekh,
SVP Operational Risk at Menzies Aviation
and the Safety chairman of ASAC.




ASA, A PROBLEM-SOLVING CATALYST

International

Services Providers (SP)

ICAO, EASA, IATA, ACI...

balance and equity of training
airline-provider contracts accreditation

There are currently

six Committees, each
addressing a specific
topic: training, carbon

offsetting, safety, ener-

ASA carbon offsetting

. cargo focus
gy transitions, cargo,

and legal affairs. These
Committees meet on av-

erage once a frimester.

transition fowards industry damage
green energies benchmark

GSE, energy and IT solutions providers... airports, airlines...
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BRINGING TOGETHER  -.......c.....

Meet with your peers, at the level of your choice,

from executive to operational level
Ask for advice
Listen to experts

Join regional groupings

SHARING INFORMATION

ASA AIMS AT BECOMING THE REFERENGE
IN TERMS OF AVIATION SERVIGES INDUSTRY
INFORMATION GENTER.

Ad-hoc webinars (open to all our members),
newsletters, website, and social channels

The ASA Leadership Forum - the annual event
organized by the industry. The first annual event ALF (Asa
Leadership Forum in Athens, September 2022), brought to-

AIRPORT SERVICES ASSOCIATION {1/ /000 / A'l'hens, Greece
SN Sz Grand Hyoﬂ'

gether the main decision-makers of the sector, helped identify the

sector’s strategic guidelines and emphasised the need of work- EADERSHIP ORU M 20-22 September 23
ing together. The success of the event highlighted the excellent

work of the Association and resulted in a strong push fo increase 2 U 2 3
the means of the Association and to support its ambitions.
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MORE THAN EVER
AVIATION SERVIGE
PROVIDERS MUST
BAND TOGETHER

Represents a workforce of over 2.3m globally
Handles worldwide more than 40m flights and 4.4bn passengers per year
Generates around 120bn US$ turnover per year

Reduce incidents and improving safety

Attract, train and retain qualified staff

Assure an efficient and realistic green transition
Reinforce standards and best practice
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AIRPORT SERVICES ASSOCIATION

+32 2 319 70 67

info@asaworld.aero

inlk

Fabio Gamba
General Director
fabio.gamba@asaworld.aero

Mercedes Dieguez

Marketing and Communication
Advisor & Press Contact
mercedes.dieguez@asaworld.aero
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